HI5 Out of School Club
Behaviour Management Policy

HI5 Out of School Club uses effective behaviour management strategies to promote the welfare
and enjoyment of children attending the Club. Working in partnership with parents, we aim to
manage behaviour using clear, consistent and positive strategies, and with adults modelling
positive behaviour. The Club rules are clearly displayed at every session and are discussed
regularly.

Whilst at HI5 Out of School Club we expect children to:

e Use socially acceptable behaviour

e Comply with the Club rules, which are compiled by the children attending the club

¢ Respect one another, accepting differences of race, gender, ability, age and religion
¢ Develop their independence by maintaining self-discipline

e Choose and participate in a variety of activities

e Ask for help if needed

e Enjoy their time at the Club.

Encouraging positive behaviour
At HI5 Out of School Club positive behaviour is encouraged by:

e Staff acting as positive role models

e Praising appropriate behaviour

e Sticker rewards

e Informing parents about individual achievements

o Offering a variety of play opportunities to meet the needs of children attending the Club.

it is inevitable that as children develop and learn, there are times when they need support and
guidance to understand that their behaviour is not acceptable. Staff at the Club will try to
determine the cause or triggers of the inappropriate behaviour to prevent the situation from
recurring.

Dealing with inappropriate behaviour

e Challenging behaviour will be addressed in a calm, firm and positive manner.

e In the first instance, the child will be temporarily removed from the activity.

e Staff will discuss why the behaviour displayed is deemed inappropriate.

e Staff will give the child an opportunity to explain their behaviour, to help prevent a
recurrence.

o Staff will encourage and facilitate mediation between children to try to resolve conflicts
through discussion and negotiation.

e If the inappropriate behaviour appears to be as a result of boredom, staff will consult with
the child to find activities that more fully engage them.

e Staff will consult with parents to formulate clear strategies for dealing with persistent
inappropriate behaviour.

o No staff member will ever threaten any punishment that could adversely affect a child’s
well-being (eg withdrawal of food or drink).

If after consultation with parents and the implementation of behaviour management strategies
a child continues to display inappropriate behaviour, the Club may decide to exclude the child



in accordance with our Suspensions and Exclusions policy. The reasons and processes involved
will be clearly explained to the child.

Physical intervention

Physical intervention will only be used as a last resort, when staff believe that action is
necessary to prevent injury to the child or others, or to prevent significant damage to
equipment or property. If a member of staff has to physically restrain a child, the manager will
be notified, and an Incident record will be completed. The incident will be discussed with the
parent or carer as soon as possible.

If staff are not confident about their ability to contain a situation, they should call the manager
or, in extreme cases, the police.

All serious incidents will be recorded on an Incident record and kept in the child’s file. This
may be used to build a pattern of behaviour, which may indicate an underlying cause. If a
pattern of incidents indicates possible abuse, we will implement child protection procedures in
accordance with our Safeguarding policy.

Corporal punishment
Corporal punishment or the threat of corporal punishment will never be used at the Club.
We will take all reasonable steps to ensure that no child who attends our Club receives corporal

punishment from any person who cares for or is in regular contact with the child, or from any
other person on our premises.

This policy was adopted by: Justine Briggs Date: 1/9/21

To be reviewed: 1/9/22 Signed: Justine Briggs

Written in accordance with the Statutory Framework for the Early Years Foundation Stage {2021):
Safeguarding and Welfare Requirements: Managing behaviour [3.50-3.52].




HI5 Out of School Club

Visitors Policy

HI5 Out of School Club is committed to providing a safe and secure environment for the
children in our care. When we have visitors to our club we need to ensure that this will
not have a detrimental effect on the children and that the person in question has a valid
reason for visiting the club.

Accordingly, when a visitor arrives at the club we will follow the procedure set out below:
e All visitors to the Club must sign the Visitor Log.
e The identity of the visitor will be checked and this will be recorded on the Visitor Losg.

o If staff require further reassurance of the identity of the visitor, they will phone the
employing organisation of the visitor, eg Ofsted, Local Authority, Environmental Health
Department, etc, for further confirmation. If this is not possible, staff will seek the
advice of the Club Manager.

e The reason for visit will be recorded.
e Visitors will never be left alone or unsupervised with the children.

e If a visitor has no reason to be on the Club’s premises staff will escort them from the
premises.

o If the visitor refuses to leave, staff will call the police. In such an event an Incident
Record will be completed and the manager will be immediately notified.

e When a visitor leaves the premises, we will record the time of departure on the Visitor
Log.

This policy was adopted by: Justine Briggs Date: 1/9/2021

To be reviewed: 1/9/22 Signed: Justine Briggs

Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2017):
Safeguarding and Welfare Requirements: Safety and suitabi lity of premises, environment and
equipment [3.62].
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HI5 Out of School Club

Admissions and Fees Policy

HIS Out of School Club is registered with Ofsted; our registration number is EY409354. We
pr_owde'care for children between the ages of 4.5 and 11, primarily serving the children of St.
Michael’s Catholic School.

PlaF?S are offered on a first-come first-served basis. When all places have been filled, a
waiting list will be established, with the following order of priority:

Siblings of children already attending the club
Those requiring the greatest number of sessions/hours per week
Children living in the area attending other schools

Sibling of children who live in the area attending other schools
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Registration

When an enquiry regarding places is made, parents or carers will be given all the relevant
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“wic informaticn, including:

e Information regarding availability of places

e Details of the Admissions and Fees policy

e Registration form, medical form, parent contract, booking form, privacy notice, photo
permission form

e Behaviour Management policy

e Compiainis policy

e Club Handbook

If a place is available, the parents and child will be invited to visit the club for an induction.

The child will e abie o aitend the Tlub as soon as e compleied Tonns are received.

If na nlaces are available, the parent will be informed, and the child’s name added to the

waiting list. As soon as suitable places become available parents will be informed.

Booking procedure

Parents must complete the necessary paperwork, ie contract, registration, medical, privacy

notice, booking and photo permission forms, before their children can attend the club.

e Permanent place:
Once booked, if a child does not attend for any reason, you will still be charged for this
place. If you wish to cancel the place altogether, one month’s notice in writing is
required.

e Temporary booking:
We will accept temporary or occasional bookings as long as there are places available and
the place is paid for before or on the day the child/children attend.

Fee structure

Fees are charged at £14.00 per day 3-6:30 pm. Breakfast Club, Early 730 am £7:00 - Normal
745 am £6:00

Adhoc care - After School Club - £16.00 - Breakfast Club £8:00

The Club recognises that childcare can be costly, so we encourage eligible parents or carers
to claim the childcare element of the Working Tax Credit/Universal Credit. We are also
registered to accept with the Government Scheme and most childcare vouchers schemes.
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Fees can be paid by electronic transfer, childcare vouchers, cash or direct debit
® There isachargeof£15.00f0flateoollectim, which will be added to the next invoice

* Fees are charged for booked sessions whether the child attends or not
* We offer a 10% discount for siblings
Payment of fees

Fees are reviewed annually. The Club will consider requests for variation to payment terms
on an individual basis. Anyone making these requests should contact the manager at the
earliest opportunity. Any queries regarding fees should be directed to the manager.

If fees are not Paid, the Club will write to the parent or carer, requesting payment. If the

parents or carers are having difficulty making the payment on time we recommend that they
arrange a meeting with the manager as soon as possible.

Wheremefetme)qﬁanﬁonfarepeuedldepawmm,memngerwiumw
parents or carers todisasspaynmcptmmenmagermm‘eafoma!wamingtome
pamtacarerhfamigﬂnmﬂntwﬁlwdhtepawnanwilr&wuhtheirchﬂd’suace
at the Club being withdrawn.

If the fees remain unpaid after all the above options have been explored, the Club may have
to cancel the child’s place.

This policy was adopted by Justine Briggs Date: 24/08/22

To be reviewed: 24/08/23 Signed: Justine Briggs

Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2021):
Safeguarding and Welfare Requirements: Information and records [3.67-3.77]
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